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Third Semester 5 Year B.B.A. LL.B. Examination, September/October 2023

Duration : 3 Hours

(June 2023)
BUSINESS COMMUNICATIONS

Instructions : 1. Answer all five Units. ,
2. One essay type question and short note/problem is

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

. a)

. b)

. b)

compulsory from each Unit.
3. Figures to the right indicate marks.

6012

Max. Marks : 80

4. Answer should be written either English or Kannada

completely.

UNIT — 1

Explain aspects of body language.
Bed yRCD LOINTIY DWOA.
OR/egmw

Explain Shannon and Weaver model of communication.
ORI WD VWO FORHBIT  WIRTWOOIY, WA,

Write a note on communication process.

RomBS 3,030 e 8T wTW0.
OR/s5e

Write a note on oral communication.

BRLE RomBIT Wi LT 2T,

UNIT -2

How to overcome communication barriers ? Explain.
RoBTIT LWTWSBENTY, QEORR)T BER 7 DWOA.

OR/eszeso

What do you mean by grapevine ? Explain types of grapevine.

C32,5908 20T DI ? T2,0RE [ FONTTY  A[OR.

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

P.T.O.



6012 2 (T

Q. No. 2. b) Write a note on features of communication. Marks : 6
RORBIT 7 OF, ;1% Wi 88Ted wBOD.
s N w
OR/ezw»
Q. No. 2. b) Write a note on errors in communication.

Marks : 6
BORBITAS BReANY w‘i\ wwﬁ LW3OD.

UNIT -3

Q. No. 3. @) Write an enquiry letter to Globe Traders Pvt. Ltd. asking

details of plastic products. Marks : 10

—owf w@aﬂﬁ%ﬁ &aﬂdﬁ@éab Fesbsm R’ 83 e ajB &3
@mﬁafﬁ ED'&%?CS"D w3, 5333 uzﬂof)oa

OR/ew@s
Q. No. 3. a) Explain parts of business letter.

Marks : 10
w,@®0 TYT WONNYRY, WWOA.

Q. No. 3. b) Write a note on audit reports.
SR SOONS wii 8T WD,
OR/e5mw

Marks : 6

Q. No. 3. b) Write a note on types of reports.

Marks : 6
[oONE NGNS wﬁn &Sﬁwsé 2BO00.

UNIT -4

Q. No. 4. a) Write a letter to Commissioner regarding increasing criminal
activities in your area. Marks : 10

Ay TSR, TRFTOT BTG WORLING 0B
5030807 W, WIOWD.

OR/ems

Q. No. 4. a) How to write an application under Right to Information Act ? Marks : 10

Rded TTY FoONT BRODY, e3FORRY, LIBOIVTYT Ten 7
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Q. No. 4. b)

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

b)

b)

-3- 6012
Write a note M.O.U. Marks : 6

020000 2566 wwj@ 2ITOND.
OR/egssn

Write a letter to consumer forum regarding complaint against
a low quality product of a MNC company. Marks : 6

WETHYECDH B0 BAD MORMUY WITE IDG,
Re08 WIS, M,EE0 FeOBR T, WSCH0D.

UNIT -5

Explain qualities of a good speaker. Marks : 10
QUBRD YOREDTIT TOEINTTY, DA

OR/eg=»
Explain how to prepare a good speech. Marks : 10

BN ORI, HeEN 203n0FIeFOTD VWD,

Write a note on logical inferences. Marks : 6
To%FE SeRNFING wrf T WB00D.

OR/eg=
Write a note on influencing and conveyancing. Marks : 6

TR W) T wif e WwToDd.
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Third Semester 5 Year B.B.A. LL.B. Examination, March/April 2024 (Odd Sem.)

BUSINESS COMMUNICATION

Duration : 3 Hours

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note question

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

b)

b)

a)

a)

from each Unit have to be attempted.

3. Figures to the right indicate marks.

6012

Max. Marks : 80

4. Answer should be written either in English or

Kannada completely.
UNIT -1
Explain 7C’s of communication.

ROVBTE 7TANGI), QeB0%.
OR/egs»

Marks : 10

Explain David Berlo’s model of communication. Elaborate

on advantages of communication.

Marks : 10

BT WdRF @20 JonDD mwaososg{ =03 o[BI

@mm@éﬁ@m& DTOR0.

Write a short note on types of communication.
QPO TS OO0 1 FOBWHT T/, FIONT.
OR/egs

Write a note on barriers to communication.
RONDIB 9@BIBNG Toeed &3@3’5 2000200.

UNIT -2

Explain in brief errors in business communication.
B TF0 HOBEIBYY TRENTRY, AoFTeIN IO
OR/egse

Explain verbal communication.
RPDT BOBDEDD, WBOA.

Marks : 6

Marks : 6

Marks : 10

Marks : 10

P.T.O.
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Q. No. 2. b)

Q. No. 2. b)

Q. No. 3. a)

Q. No. 3. a)

Q. No. 3. b)

Q. No. 3. b)

Q. No. 4. a)

Q. No. 4. a)

2- AN

Write a note on Semantic barrier. Marks: 6
523‘%?;3?63 E3E Foedd &mwsé WBOUD.
OR/egs

‘An organization cannot function at all without
communication’. Comment. Marks : 6

FOBBSNQE F0F FI0RFITBELALD TF,NY,” DTSFR.
UNIT -3

Explain parts of business letter. Marks : 10
BRVHIT TST LONNTRY, DWOR.

OR/emz»
Saraswathi and Co. wrote a letter to Ratna and Co. regarding

sale of Woollen textiles. Draft a quotation letter with imaginary
items to be supplied. Marks : 10

Ndn:é 20 80, dm 2B BO.1 efosa BWRP amraésé
fooaoo&mzjo:% w@ uﬁ@md %raaéeeﬁaﬁ pitsfAl6plb) abm@o
a'aoé‘oﬁ aﬁmﬁeﬁmo@ﬁ g, ‘&)6’0336

Write a short note on types of reporis. Marks : 6
OFPO ITES W3O : TTROR DGITN0.
OR/e&5s

Write a short note on complaint and claim letter. Marks : 6
PO LT3 TOW0D : TRTL B T, T, .

UNIT -4

Explain the drafting procedure of public appeal. Marks : 10
AOWERIT 3WIDI0D OB &,3,0300DY, TR
OR/egwm

Explain the filing of application method under RTI. Marks : 10
e30¢, &3. 0. @z%rodoaig{ SISO amﬁdﬁi V3.



R LT
Q. No. 4. b)

Q. No. 4. b)

Q. No. 5. a)

Q. No. 5. a)

Q. No. 5. b)

Q. No. 5. b)

_3_
Write a note on public memorandum.
83569 TO00 : MTERIT LRI, .
OR/egw

Write a note on Lok Adalat.

BReEF LE0Z BOB @Saueé 2WT0D.
UNIT -5

Explain the structuring of body languages.

Te® oo dwﬁodmg{ WO,
OR/egw

Explain counselling in order to develop value
conclusion and judgement.

VPO, SEBRFT T2 SeTER), @apa;’e)@@m’@xbs [0z
RBIEREBI O, VIO
Write a note on logical inferences.

ToBF T SCaOF NG woeed wmusé 0000 .
OR/egm

Write a note on conveyancing.

URoQROR)TT B0 &3@—'&55 L3OWD.

6012
Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6
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Third Semester 5 Yr. B.B.A. LL.B. (Even Sem.)
Examination, August/September 2024
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note/problem is
compulsory from each Unit.
3. Figures to the right indicate marks.
4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. (a) Define Communication. Explain the process of
communication. Marks : 10

ROSBIRY, 299,809,0%. BOBTID B,8,030MTY DT[OR.
OR/egs v

(a) What is Body language ? Explain its importance in
communication. Marks : 10

BEBLRR QOTTERD ? FOBBIRY, TIETLIOROD
T, BODBODTY, WIFA.

Q. No. 1. (b) Write a note on benefits of communication. Marks : 6
ROBBTE &, 03ReRINGTY, B00BD 2,000 83T WIAWD.

OR/egw»

(b) Write a note on any one of the models of communication.  Marks : 6

O3NRYTTIBTR WOTN RBORBIT RIPWONG BDBD 20T ésau;sé
WTOD.

P.T.O.
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UNIT -2

Q. No. 2. (a) Whatarethe pre-requisites of good business communication ?
Discuss. Marks : 10

QU 33,30 RORT/IT @pmra’eisﬁ% OPRR) ? WWFA.
OR/eg=e

(a) What are the various barriers in communication ?
Discuss. Marks : 10

ROTFFTRYS NG WO SBEBENRD Ry ? WBWFA.

Q. No. 2. (b) Write a short note on partial communication. Marks : 6
PN RODII® 30e WO OFO e3TeS W30WD.

OR/esgw

(b) Write a short note on need of communication in business. Marks : 6
asaéa’:adcsq RODTID @ﬁ:%zsamgt B0 wOTD OFO LTI
W3OWD.

UNIT -3 :

Q. No. 3. (a) What are the characteristics of a good business letter ? Marks : 10
YUZ) [WHIT TFT MOEIOTLNGS) WICW0.

OR/egw

(a) What is a report ? What are the importance of reports ? Marks : 10
BT Q0WTEID ? PTVANG @mmﬁﬁ%@@ ?

Q. No. 3. (b) Write a short note on 7 ‘C’s of communication. Marks : 6
RoRBIW V0 ‘C NP wﬁ\ 20T 8T WTES WB000.
OR/egs
(b) Write a short note on ‘Auditors’ report. Marks : 6

‘6§ Galerinlyniiolilinielalevs) wrﬁ\ 2000 OF0 wwﬁ WBCAD.



(LR 3- 6012
UNIT -4

Q. No. 4. (a) Draft a letter to consumer redressal forum complaining
against the paint suppliers for selling the paints having high
levels of toxic lead. Assume you are Mr. Suresh Rawat. Marks : 10

TYR VT OTTO ACAPT, L) W0 [RATFT)N, WY,
wpzﬁ%mdd ébdacs TR aema WNROT ma‘ﬁ& wbmd
ﬁeaﬁﬁ 3R TS, ﬁm WB0WD. VD) . ROTES* ToRS 0T
[ADIAN

OR/egw

(a) What are the points which should be kept in mind while
drafting petitions ? Discuss. Marks : 10

mdodam BRTOTON O3NH 65057193633 ﬁmwmmmﬁm 9
23232,

Q. No. 4. (b) What is MOU ? Discuss the contents of MOU. Marks : 6
MOU 20m3esd> ? T30 ©903nvay w8iEFA.
OR/egw»

(b) Write a short note on PIL. Marks : 6
AOBFRIT HTOROD LoD wj\ OFO wwwsé WBO0.

UNIT -5

Iy

Q. No. 5. (a) What are arguments ? What are the different types of
arguments ? Marks : 10

TOBNED ROTWTED ? NG 0S80 WOWNWOTNRY Cdney) ?
OR/e5s»

(a) Discuss the importance of communication skills for
effective counselling. Marks : 10

BOFERRITO ReSRedSToN o[BI TBL MY T9,:30020, 30303
WRSFA.

Q. No. 5. (b) Write a short note on “Conveyancing”. Marks : 6
“®R908T”’ 'wrj\ WOTD VPO WES WIOWD.

OR/eg=e

(b) Write a short note on “Public Speaking”. Marks : 6
CHORFWRIT PWoRED urﬁ‘ 2,000 OFPO VB WBCA00.
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Ill Semester 5 Year B.B.A. LL.B. Examination, January/February 2025
(Odd Sem.)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all the Units.

2. One Essay type questions and short note is
compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. a) Define Communication. Explain different types of
communication. ' Marks : 10

ROBBIRIY, T, 0,08, DG 080D TOBBIDTY DeIO%.
OR/esgw

Q. No. 1. a) ‘Body language makes a powerful impact on others.” Explain
this statement with regard to various aspects of body
language. Marks : 10

‘Bed LR VBT e T TLI0w 0eTITT. WD PoRoD
QDG LOBNOTY  TOWOHAITOS B8 ée%oja&gl RO,

Q. No. 1. b) What is written communication ? Discuss the various

channels of written communication. Marks : 6
9203 FOBBT 0BT ? DD FOTTIT QDT WIS NTTY
W3R, ‘
OR/egw»
Q. No. 1. b) Write a short note on verbal communication. Marks : 6

BSPDE BOBHIT Wi BeY, E3TES 2TO0.

P.T.O.
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Q. No.

Q. No.

Q. No.

. b)

. b)

. b)

. b)

2- LT

UNIT =1l
Discuss the 7C’s of effective business communication. Marks : 10
TOFOWITOO 339,300 RORBI® 7C NESY s 0.
OR/egw»
Explain the barriers to communication and how they can
overcome barriers to communication. Marks : 10

ROVBIT ESENED T Tert 0WITTY, DWOR. BRNTRY,
Ter WOLRWIBOT OO, DBOX.

Write a short note on need for business communication. Marks : 6
B, BHT FORDBIE NG IO urﬁ\ AeQ 3T WB000.

OR/egs
Write a short note on errors in communication. Marks : 6

ROBBITYS WREANY Wiy 830 €33 WICW0.
UNIT -l

What is report ? Mention different types of company reports
and importance of report. Marks : 10

WD 0TT DT 7 ARG 080T F0TR WOANL B TTRODL
339, 30BN, BV eDR.
OR/ege
What is Business letter and explain the parts of business
letters with example. Marks : 10

B,BVTT T, DOTTESD 0B WTTY, W3 PRNNTY,
emmadeami B00BT QWO

Discuss the characteristics of a good business letter. Marks : 6
QOB WWHT WGT MOLDOTEMNTGIY WWFR.

OR/e5s»
Write an order letter with an imaginary situation. Marks : 6

2OT TBNT, TT,[I), FOOJFIN WI0W0.



0 A

Q. No. 4.

Q. No. 5.

a)

. b)

. b)

. b)

-3 6012
UNIT - IV
What is MOU ? Explain its significance. Marks : 10

MOU oo ey O @@?FM@%@O@@@@ ? ©TT
=, ofnaezssm?m BB,

OR/egso
What is Right to Information Act ? What are the steps you
can take for filing application under RTI ? Marks : 10

D&% 563 FOOWT 0WTeRD ? RTI 98030¢€). wa%rodam
weE SREH ) 37%53&@%@@55 3,30ME0 oﬁa@@ 9

Write a short note on P.I.L. Marks : 6
2.8.0CF, wﬁ\ 20030 xs;ga éswws'é 2030200.
OR/e5e

Discuss the points to be kept in mind while drafting a public
memorandum. Marks : 6

TORE LT ZS'D"?? TL,TY, TesRoon 53@06@&33@@23@@6
@oswsa 23232

UNIT -V

Discuss the art of public speaking and also mention the
elements of public speaking. Marks : 10

AIDFBRIT DIBTIBE TS0, 328 TBY ToBERIT
BRTRRS SBNYRY, 3B L0edR.

OR /&g

Elaborate on Client Counselling. Marks : 10
M9,TT NPT Wi} DeSOR.

Write a short note on role of body language in presentation. Marks : 6
BRSODY, BewepRoD TP Wil 8T LBEF WI0WD.
OR /eg=»

Write a short note on Influencing and conveyancing. Marks : 6
TYPOB DB TamodRITYT B0 FT0 £33 £3 LWB0.
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Third Semester 5 Year B.B.A.,LL.B.

Duration : 3 Hours

Instructions :

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

(a)

(b)

()

(@)

Examination, June/J

BUSINESS COMMUNICATION

6012

uly 2025 (Even Sem.)

Max. Marks : 80

Answer all 5 Units.

2. One essay type and one sho
compulsory from each Unit.

3. Figure to the right indicate marks.
4. Answer should be written either in English or Kannada

completely.

—
.

rt note/problem is

UNIT -1

Define communication. Explain th
ﬁoeﬁ%aﬁaﬂd& mas&msm:. BORBIT mmdws& DO,

OR/e@s
n-verbal communication ? Explain various types of

What is no
non-verbal communication.

RPDE RoTFE DOV 7 SRPLT ToTFET DN B, TOONES),
N0A.
Write a note on various models of communication.

HoREIE DN BREOMTR), B0 2.0 LT LITEWD.

OR/e5w

Write a short note on oral communication.
=PDF #odwsw:’% 27030 .00 3T qué 2080200.

UNIT -2

Explain the features of communication. Why is communication
considered an important responsibility of managers ?
:ic?das’zdcﬁ @i ram*;dg( DTOX. FODBIR) aﬁﬁm@aﬂﬁd %R0 Q0T
0% TOMEIRCINBE 7

OR/e5w

e importance of communication.

Marks : 10

Marks : 10

Marks : 6

Marks : ©6

Marks : 10

P.T.O.
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Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

2. {a)
2. (b)
2. (b)
3. (a)
3. (a)
3. (b)
3. (b)
4. (a)

R

What is formal communication ? Explain the types of formal
communication.

Bon0s J0RTI 20386 9 BR08 oSBT WG B, 50RYE),
DFON.

Write a short note on upward communication.

abc%a) xomzmmq 302D 2,000 3TV w::ité 23o0.
OR/esm»

Write a note on grapevine communication.
09,303 FOTTLITS), B0 2,000 833369 WTBOWO.
UNIT -3

Place an order for your required electronic items, after getting the
quotation from M/s Deccan Electronic appliances. Draft an order

letter to get the delivery by accepting all their terms and conditions.

M/s B QO8R5 STPODIROT 3T B IEST S03T, A
eN3, TRRT IWNIS) BTFT INAD. TZT [T €50 2,
QODTOMH 0B ROBNIR), LLBROTN TJ FEFTRT TN
DT TELL WBWD.

OR/e@3
Explain the characteristics of good business letter.
¢OZRD B, WTOOT T, T VFFNTI) OTOA.
Write a note on complaint letter.
BRDd T, - L.0Td LITES WIOWO.
OR/&5e

Write a short note on performance report.

Rojos‘i&béo:b TTOADY, BoOB 2,070 $TO £33 63 B0,

UNIT -4

What is Right to Information Act ? How to file an application under
Right to Information Act ?
TRbd T To0D 20TV ? Fndd TBY FOCI DR SWE JYWJD
Zert ?

OR/et3e

(AU

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : ©6

Marks : 6

Marks : 10



LR A

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

(a)

(b)

-3-

What is PIL ? What is the procedure t0 file PIL ?
PIL 033630 ? ecﬁaig( FOROH DTORRER ?

Write a note on Lok Adalat.
ERETE BTV wzj\md) é::usé 2080200.

OR/eze

Write a short note on consumer redressal forum.

o, &8 TO@oT FedFoD i, 2O OO 13TE2 WBoW0.

UNIT—5
Il audience different from addressing a
he good qualities of a good speaker.

8T thlevsae) CIAIES RTD mxmstoé BRTE, A3 er‘acs;ea’b;’u
SRR LORED ;)a;)sqmd;ci) Tek 7 WY, YOS mflc:b wgaﬁomd
ROENI), 93 ‘

OR/es3o

How is speaking to a sma
large gathering ? Mention t

Explain the points to be kenpt in mind while preparing the text for
public speaking.
TOTF B LPOREITYN B[
e508NFIY QTOX.

&d@w‘@mmﬂ DOTHVQUFATITT

Positive body language makes an impact in a presentation. Explain
the above statement with reference to the various aspects of body

language.

DECH OB, HEZS Tdus o0 0w T WeTTT3.

B3 mséwgi;{ c@iﬁ PR VNG TOWLTRRT q)%iraesm*am%’mom

DFOR. -
OR/&s5=»

Write a note on counselling and motivation in order to develop
judgement.

STFEY CRR OBGI FRRERNIS I T eorod oD 3369
WTOWD. )

6012

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6



